










http://www.fdic.gov/deposit/deposits/insured/index.html






























Tell us AT ONCE if you believe your card/code has been lost or stolen.  Telephoning is the best way of keeping your 
possible losses down.  Y ou could lose al l the m oney in yo ur account (plus your m aximum overdraft line of credit).  I f you 
believe your car d/code has been  lost or s tolen, and you tel l us within 2 business days after y ou learn of the l oss or theft, 
you can lose no more than $50 if someone used your card or code without your permission. 

  
If you do NOT t ell us within 2 busi ness days af ter you l earn of the loss or theft of your card/code, and we can p rove we 
could have stopped someone from using your card/code without your permission if you had told us, you could lose as much 
as $500. 

  
Also, if your statement shows transfers that you did not make, tell us at once.  If you do not tell 
us within 60 days after the statement was mailed to you, you may not get back any money you 
lost after the 60 days if we can prove that we could have stopped someone from taking the 
money if you had told us in time. 
 
If a good reason (such as a lo ng trip or an une xpected hospital stay) kep t you from te lling us , we w ill ex tend the time 
periods. 

 
Contact in the event of an unauthorized transfer    
If you believe your card or code has been lost or stolen or that someone has transferred or may transfer money from your 
account without your permission, call or write to us at: 

(907) 228-4272 
 or write: 

First Bank 
Operations Service Center 
PO Box 7920 
Ketchikan, Alaska 99901 

 
BUSINESS DAYS  
For purposes of these disclosures, our business days are Monday through Friday.   Holidays are not included. 
 
TRANSFER TYPES AND LIMITATIONS    

(a) Account Access.  You may use our terminals to make: 
(1) Cash withdrawals from checking accounts * 
(2) Cash withdrawals from savings accounts * 
(3) Transfers of funds between checking and savings accounts 
(4) Payment for purchases at places that have agreed to accept the card 
(5) Payment of bills directly from your checking or savings account in the amounts and the days you request 
* $300 daily dollar limit per checking and/or savings account 
   Some services may not be available at all terminals 
 
Account Access by telephone.  You may request any of the following via the telephone: 
(1) Transfer of funds between deposit accounts* 
(2) Withdrawals from deposit accounts* 
(3) Balance and rate account inquiries 
*There is a $2.00 fee for each transfer or withdrawal done by telephone.  
 

(b) Prearranged Transfers.  You arrange for us to: 
(1) Accept certain direct deposits to your checking account 
(2) Accept certain direct deposits to your savings account 
(3) Pay certain recurring bills from your checking account 
(4) Pay certain recurring bills from your savings account 
 

(c) Limitations on frequency of transfers 
Transfers (including check, debit card, or similar order) from a money market deposit account to another account 
or to third parties by preauthorized automatic, or telephone transfers are limited to six per mo nth or statement 
cycle .  T ransfers from a sa vings account to another account or to third parties by preauthorized, automatic, or 
telephone transfers are limited to six per month or statement cycle. 
 

(d) Purchases at Merchant Locations.  With your MasterMoney debit card/code you may do anything that can be 
done with a credit card by a participating merchant whether it is in person or by phone.  This includes paying for 
goods and services as well as cash advances if the merchant permits.  The daily dollar limit is the lesser of $5,000 
or the available balance in your account. 

 
FEES     

(1) Alaska Option transactions - No charge 
(2) Plus System transactions – No charge 
(3) Balance inquiry – No charge 
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(4) Replacement card - no charge for the first replacement card; $10 for each replacement card thereafter 
(5) Instant issue fee - $5.00 
(6) Card/PIN rush fee - $25.00 
(7) Card/PIN sent to alternate address - $5.00 
 
Except as indicated above, we do not charge for Electronic Fund Transfers. 

 
ATM FEES 
When you use an ATM no t owned by us, you ma y be charged a fee by the ATM o perator (or an y network used) and yo u 
may be charged a fee for a balance inquiry even if you do not complete a fund transfer. 
 
DOCUMENTATION 

(a) Terminal Transfers.  You can get a re ceipt at the t ime you make any transfer to or fr om your account using 
one of our terminals. 

(b) Preauthorized credits.  If you have arranged to have direct deposits made to your account at least once every 
60 days f rom the same person or company, you c an call us a t (907) 228-4272 to find out whet her or not the 
deposit has been made. 

(c) Periodic statements.  You wi ll get a mont hly account s tatement fr om us, u nless there are no transfers in a 
particular month.  In any case you will get a statement at least quarterly.   

(d) Receipt Exception.  You may not receive a re ceipt for an electronic transfer made at a n electronic terminal in 
the amount of $15.00 or less. 

 
PREAUTHORIZED PAYMENTS 

(a) Right to stop payment and procedure for doing so.  If you have told us  in advance to make regular  
payments out of your account, you can stop any of these payments.  Here’s how: 

Call (907) 228-4272 or write to us  at First Bank, Operations Service Center, PO Box 7920, Ket chikan, AK  
99901, in time for us to receive your request 3 business days or more before the payment is scheduled to be 
made.  If you ca ll, we may al so require you to p ut your request in writing and get  it to us within 14 day s 
after you call.  We will charge you $18 for each stop payment order you give us. 

(b) Notice of varying amounts.  If these regular payments may vary in amount, the person you are going to pay 
will tell you, 10 days before each payment, when it w ill be made and how much it w ill be.  (Y ou may choose 
instead to get this notice only when the payment would differ by more than a certain amount from the previous 
payment, or when the amount would fall outside certain limits that you set.)  

(c) Liability for failure to stop payment of preauthorized transfer.  If you o rder us to st op one of the se 
payments 3 business  days or more bef ore the transfer is scheduled, and we do not do so, we w ill be liable for 
your losses or damages. 

(d) Stop Payment on Debit Card Purchases.  St op pay ments are not  a llowed o n purchas es made wi th a 
MasterMoney debit card.  If  you experience problems with goods or services purchased with your MasterMoney 
debit card and a re unable to resolve the pro blem with the merchant, you may request that the bank initiate a 
charge back.  A  charge ba ck is a rever sal of a sales transaction.  You will need to provide the bank with a 
detailed exp lanation o f the p roblem and  a ll of the s teps taken to re solve t he p roblem w ith th e m erchant.  
MasterCard will notify the merchant and determine whether or not to reverse the transaction. 

 
 

 
FINANCIAL INSTITUTION'S  LIABILITY   
If we do not complete a transfer to or from your account on time or in the correct amount according to our agreement with 
you, we will be liable for your losses or damages.  However, there are some exceptions.  We will not be liable, for instance: 
• If, through no fault of ours, you do not have enough money in your account to make the transfer. 
• If the transfer would go over the credit limit on your overdraft line. 
• If the automated teller machine where you were making the transfer does not have enough cash. 
• If the terminal or system was not working properly and you knew about the breakdown when you started the transfer. 
• If circumstances beyond our con trol (such as fire  or flood ) prevent the transfer, despite reasonable precautions that 

we have taken. 
• There may be other exceptions stated in our separate agreement with you. 
 
CONFIDENTIALITY 
Account information disclosure.  We w ill d isclose information to third parties about your account or the transfers you 
make: 

(1) where it is necessary for completing transfers; or 
(2) in order to ver ify the existen ce and condition of your account for a third party , such as a credi t bureau or  

merchant; or 
(3) in order to comply with government agency or court orders; or 
(4) if you give us your written permission. 
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INITIAL AND ANNUAL ERROR RESOLUTION NOTICE  
In case of errors or questions about your electronic transfers, call or write to us at the telephone number or address listed 
above, as soon as you can, if you think your statement or receipt is wrong or if you need more information about a transfer 
listed on the statement or receipt.  We must hear from you no later than 60 days after we sent the FIRST statement on 
which the problem or error appeared. 

(1) Tell us your name and account number (if any). 
(2) Describe the error or the transfer you are unsure about, and explain as clearly as you can why you believe it 

is an error or why you need more information. 
(3) Tell us the dollar amount of the suspected error. 
 

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. 
   
We will determine whether an error occurred within 10 business days (20 business days for new accounts opened within the 
last 30 days) after we hear from you and will correct any error promptly.  If we need more time, however, we may take up 
to 45 days (90 days f or new accounts, point of sale or foreign initiated transfers) to investigate your complaint or question.  
If we decide to do this, we will credit your account within 10 bus iness days (20 bus iness days for new acc ounts) for t he 
amount yo u th ink is i n error , so  that y ou w ill h ave the use o f t he m oney d uring the tim e it takes u s to complete ou r 
investigation.  If we ask you to put your complaint in writing and we do not receive it within 10 business days, we may not 
credit your account. 
 
For errors involving new accounts, point-of-sale, or foreign initiated transactions, we may take up to 90 days to investigate 
your complaint or question.  For new accounts, we may take up to 20 business days to credit your account for the amount 
you think is in error. 
 
We will tell you the results within three b usiness days after com pleting our in vestigation.  I f we decide that there was no 
error, we will send you a written explanation.  You may ask for copies of the documents that we used in our investigation. 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
RIGHT TO PRIVACY 
First Bank’s Principles of Privacy 
 
We recognize and respect the privacy expectations of our customers and will maintain privacy and security of your personal 
financial information.  Except as provided below, we do not, and will not sell or otherwise provide customer information to 
any thi rd part y, i ncluding t elemarketers, for their pri vate us e.  We have e stablished proced ures so t hat your financial 
information is accurate, current and completely in accordance with reasonable commercial standards.  We will also respond 
to requests to correct inaccurate information in a timely manner.   
 
What information we collect:  
We may collect “non-public personal information” about you from the following sources:   
• applications or other loan and account forms,  
• information about your transactions with us, our affiliates, and others, and  
• information we receive from third parties such as credit bureaus. 
 
“Non-public personal information” is i nformation about you that we obtai n in connection with providing a financial product 
or s ervice to you.   For exampl e, non- public pers onal information i ncludes in formation regardi ng your  ac count balance, 
payment history, and overdraft history.  
 
What information we will disclose:  
We do have business relationships with affiliates, subsidiaries, and third-party vendors who provide services for some of our 
products.  Oftentimes, third parties supply the most efficient cost effective and convenient methods of service delivery for 
the benefit of our customers.  For exampl e, a vendor may pro vide printing services for checks or supply data processing 
services.  An affi liate of t he bank may p rovide a product or se rvice that requires specific licensing that the Ba nk does not 
hold.  Cer tain non-public personal information is necessary in order for these companies to perform these services.  These 
companies agree t o maintain the privacy of your information and are prohibited from using the information independently 
from the Bank.  By requesting and using a Bank service, you consent to the prov ision o f non-public information to third 
party vendors necessary to provide you the service.  
 
We educate our employees so that they will understand the importance of confidentiality and customer privacy.  We 
maintain physical, electronic, and  procedural safeguards tha t comply with federal and state privacy standards. Regarding 
your no n-public personal i nformation, we w ill c omply wit h all  a pplicable priv acy l aws.  Under Alaska law and federal 
regulations, di sclosure of  no n-public personal inf ormation will no t o ccur exc ept in o ne o r mo re of the following 
circumstances: 
 
1. We, the customer or a depositor is compelled to disclose the contents of its customers or depositors records by a court 

order. 
2. Disclosure is required by federal or state law or regulation.  - 20 - 



 
 

Business Days: Monday through Friday 
Holidays are not included 

 
First Bank 

Operations Service Center 
PO Box 7920 

Ketchikan, Alaska 99901 
 

(907) 228-4272  (800) 478-6101 
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CONSUMER ACCOUNT HOLDER SERVICE CHARGE SCHEDULE 
All service charges are subject to local sales tax 

 
 
Account Reconciliation……………………………………………………………$15.00 per hour/$15.00 minimum 
 
Debit Card Services 
 Issue Fee………………………………………………………………………….……….No Charge 
  Inst ant Issue Fee……………………………………………………………$5.00 
  Card/PIN Rush Fee……………………………………………………..…$25.00 
  Card/PIN Sent To Alternate Address………………………………...$5.00  
 Replacement Card………………No charge for first replacement card; $10.00 each thereafter 

Alaska Option Transactions………………………………………………………….No Charge 
Plus System Transactions………………………………………………….………….No Charge 
Balance Inquiry…………………………………………………………………….……No charge 

 
Close Account Within 120 Days……………………………………………………….….……….$10.00 
 
Collection Fees – Incoming and Outgoing…………………………………………….………$10.00 
  
Non-sufficient Funds……………………………………………………………………………….….$20.00* 

*This fee applies to overdrafts created by check, in-person withdrawal, ATM  
  withdrawal, or other electronic means. 

Research 
 Per Hour/Minimum……………………………………………………………………..$20.00 
 Check Copy……………………………………………………………………………….$1.00 per item* 
  *First 5 check copies from the most recent statement are free 
 Statement Copy…………………………………………………………………………………$1.00 each 
Stop Payment……………………………………………………………………………………………………$18.00 
 
Telephone Transfer Between Accounts (employee assisted)…………………………………..$2.00 
 
Garnishments and Levy Processing………………………………………………………………………$50.00 
 
Consumer Online Bill Payments……………………………………………………………………………$4.95 per month 
 for 10 payments.  $.50 for each payment thereafter during the month. 
 
 
Check Printing:  Prices may vary depending on the style selected 
 
NO CHARGE FOR CONSUMER ACCOUNT HOLDERS 

• Automatic Transfer Between Accounts 
• Notary Service 
• Returned Deposit Items 
• PowerNET Internet Banking 
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Account Reconciliation
. . . . . . . $15.00 per hour, $15 m

inim
um

Autom
atic Transfer 

Betw
een Accounts. . . . . . . . . . . . . . . . . . . . . . . . . .

NO CHARGE

Business Accounts Charged Under Account  
Analysis: See separate Business Account Analysis Fee Schedule.

Foreign Currency Exchange. . . . . . . . . . . . . . . . . . $10.00 each

Debit Card Services
Issue Fee. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

NO CHARGE
“Instant Issue” Fee. . . . . . . . . . . . . . . . . . . . . . . . . .$5.00
Card/PIN rush Fee. . . . . . . . . . . . . . . . . . . . . . . . . .$25.00
Card/PIN Sent to Alternate Address. . . . . . . . . . . . . .$5.00

Alaska Option Transactions. . . . . . . . . . . . . . . . . .
NO CHARGE

Plus System
 Transactions

. . . . . . . . . . . . . . . . . .  NO CHARGE
Balance Inquiry . . . . . . . . . . . . . . . . . . . . . . . . . . .

NO CHARGE
Replacem

ent Card. . . . . . . . . . . . . . . . No Charge for first card 
                                                             $10.00 each thereafter

Cashiers Check
Account Holder . . . . . . . . . . . . . . . . . . . . . . . . . . . $5.00 each
Non-Account Holder . . . . . . . . . . . . . . . . . . . . . . $10.00 each

Close Account W
ithin 120 days. . . . . . . . . . . . . . . . . . . .$10.00

Currency Ordered or Coin/Currency Deposited. . .$0.85/ $1000

Coin Ordered . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $0.10 / Roll

M
oney Orders
Account Holder . . . . . . . . . . . . . . . . . . . . . . . . . . . $3.00 each
Non-Account Holder . . . . . . . . . . . . . . . . . . . . . . . $6.00 each

Collection Fees - Incom
ing and Outgoing

Account Holder . . . . . . . . . . . . . . . . . . . . . . . . . . $10.00 each
Non-Account Holder . . . . . . . . . . . . . . . . . . . . . . $20.00 each

Deposit Bag. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$5.00

Locking Deposit Bag. . . . . . . . . . . . . . . . . . . . . . . . . . . . $15.00

Nonsufficient Funds . . . . . . . . . . . . . . . . . . . . .
$20.00 per item

 
Applies to all overdrafts except ATM

 and Point-of-Sale Debit transactions

Notary Service
Account Holder . . . . . . . . . . . . . . . . . . . . . . . . . . .

NO CHARGE
Non-Account Holder . . . . . . . . . . . . . . . . . . . . . . . . . . . .$5.00

Research
Per Hour/M

inim
um

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .$20.00
Check Copy. . . . . . . . . . . . . . . . . . . . . . . . . . . .

$1.00 per item
 

                          First 5 check copies from
 m

ost recent statem
ent are free

Statem
ent Copy. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$1.00

Stop Paym
ent. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$18.00

Done on Pow
erNET

. . . . . . . . . . . . . . . . . . . . . . . . . . . .$15.00

Telephone Transfer Betw
een Accounts em

ployee assisted. . .$2.00

Travelers Checks
Account Holder . . . . . . . . . . . . . . . . . . . . . . . . . . .$1 per $100
Non-Account Holder. . . . . . . . . . . . . . . . . . . . . . . .$2 per $100

W
ire Transfers
    Account Holder

Transfer In. . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 5.00
Transfer Out . . . . . . . . . . . . . . . . . . . . . . . . . .$25.00
Pow

erNET   Business Only. . . . . . . . . . . . . . . . .$20.00
Foreign W

ire   Account Holders Only. . . . . . . . .  $55.00
    Non-Account Holder

Transfer In or Out   Dom
estic only. . . . . . . . . . .$50.00

Returned Deposit Item
s

Personal account. . . . . . . . . . . . . . . . . . . . . . . . . .
NO CHARGE

Business account . . . . . . . . . . . . . . . . . . . . . . . . . $3.50 each

Garnishm
ents and Levy Processing . . . . . . . . . . . . . . . .$50.00

Pow
erNET Internet Banking. . . . . . . . . . . . . . . . . . .

NO CHARGE

Consum
er Online Bill Paym

ents. . . . . . . . . . . . . . . . . $4.95/m
o.

                  for 10 paym
ents. $.50 for each paym

ent thereafter 
                                                                     during the m

onth.

Business Online Bill Paym
ents. . . . . . . . . . . . . . . . . . $9.95/m

o. 
                       for 20 paym

ents. $.50 for each paym
ent thereafter 

                                                                          during the m
onth.

Additional Bill Paym
ent Fees:

Stop and Refund Check Fee. . . . . . . . . . . . . . . . . . . . . .$20.00
Stop and Reissue Check Fee. . . . . . . . . . . . . . . . . . . . .$25.00
Proof of Online Paym

ent Fee
. . . . . . . . . . . . . . . . . . . . . .$5.00

ACH Batch Fee m
ax. 500 pm

ts/batch. . . . . . . . . . . . . . . . . . . . .$5.00

Safe Deposit Box
Sm

all . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$40.00 annually
M

edium
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$75.00 annually

Large . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$100.00 annually
Extra-Large at M

endenhall Branch . . . . . . . . . . $150.00 annually
Extra-Large at Sitka Branch . . . . . . . . . . . . .$200.00 annually

Forced Entry . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .$150.00
A Key Deposit of $15.00 is required for each box rented.

Service charge inform
ation for personal checking, business 

checking, and saving accounts w
ill be furnished upon 

request or at account opening

All service charges are subject to sales tax.

ANNUAL FINANCIAL DISCLOSURE
In com

pliance w
ith Federal Deposit Insurance Corporation 

regulation 12 CFR Part 350, and Federal Reserve Regulation H, 
First Bank’s latest annual financial disclosure statem

ent m
ay be 

obtained by subm
itting a w

ritten request to:

Jam
es C. Sarvela, Chief Financial Officer

FIRST BANK
P.O. Box 7920
Ketchikan, AK 99901
(907)-228-4219

There w
ill be no charge for the first copy.  Requests for additional 

copies are $5.00 each.

Branches in: Ketchikan, Craig, W
rangell, Petersburg, Sitka, Juneau

Effective: Septem
ber 28, 2010

Service Charge Schedule
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