By agreeing to receive eStatements you will no longer be Mailed Paper Statements
Dear Valued Customer,
Thank you for choosing to view your statements electronically. This is the most efficient way for us to communicate. Below is some important
information for you. Please review the information and print or save it to your computer for your records.
E-Mail Address Changes
To receive an eStatement, First Bank must have a valid email address for you. If you change your email address, you must notify the bank
through the Online Banking Message Center under Account Services. You may also notify us in writing or in person through one of our local
branches. If we do not have a valid email address for you, the eStatement notice may be returned as undeliverable. If the notice is returned,
we will attempt to contact you to obtain your current email address and give notice that the eStatement is available online. If we are unable
to reach you, then your account will revert to printed statements sent to you via the US Postal Service. Conversion to printed statements will
mean that you will be charged a monthly service charge, as described in your account disclosure, for each month that we do not have a valid
email address for you.
How eStatements Works
A printed statement will no longer be mailed to you. Each month, you will receive an email notice that your statement is ready. Click on the
link in the email to log into your Online Banking account and select Statement on the menu to the left. The statement can be viewed with
Adobe Acrobat Reader and will appear just like your current printed statement. In addition to the current month’s statement, you will also
have access to statements for the preceding eleven months. For permanent records, you will have the option to print your statement or save
it to your computer.
Electronic Disclosures
Once you are enrolled in eStatements, important account disclosures (i.e. notices, notifications of changes to your accounts or fees, updates
to require disclosures related to consumer protection laws, etc.) will be delivered to you electronically. Disclosure notifications will be sent to
you with your eStatement notices. You are responsible for having internet access, a compatible browser and for obtaining Adobe Reader so
that you will have the ability to retrieve, retain and print the statements provided. Please notify us immediately if you are unable to access,
view or print account statements or disclosures.
Authorization
By selecting the “Agree” button, I authorize eStatements beginning with my next regularly scheduled statement
Revocation

To revoke consent for eStatements, you will need to contact one of our local branches.
Sincerely,
First Bank

